
CloudHQ4 Pty Ltd – User Terms & Condi�ons 

Last Updated: [1st July 2020] 

These Terms and Condi�ons are to be read subject to change.  

1. Defini�ons 

In these Terms and Condi�ons: 

 CloudHQ4, we, us means CloudHQ4 Pty Ltd. 

 CloudHQ4.com means the CloudHQ4.com pla�orm and/or any products distributed by 

CloudHQ4 Pty Ltd. 

 User, you means any business authorised by CloudHQ4 Pty Ltd to use CloudHQ4.com or 

products distributed by CloudHQ4.com.  

 Licence Fees means the Monthly or Annual licence payments, or any alterna�ve pricing 

arrangement as agreed. 

 Merchant Services Fee means the agreed merchant services percentage of credit card sales, 

where applicable. 

 

2. Acceptance of Terms 

By comple�ng the applica�on forms and/or using CloudHQ4.com services, you agree to be bound by 

these Terms and Condi�ons and the CloudHQ4 Privacy Policy.  

A User is only authorised once: 

1. All required forms are completed and returned to CloudHQ4 Pty Ltd; and 

 

3. Pricing and Fees (Schedule 1) 

3.1 Licence Fees 

The cost for CloudHQ4.com is: 

 As displayed on the CloudHQ4 website, or 

 As otherwise agreed between the User and CloudHQ4 Pty Ltd.  

CloudHQ4 Pty Ltd reserves the right to adjust Licence Fee payments from �me to �me.  

 



3.2 Merchant Services Fee (if applicable) 

If pricing is based on an agreed Merchant Services Fee: 

 The agreed fee is calculated based on a minimum of three (3) months of the User’s credit card 

statements.  

 A)er two (2) months of use, CloudHQ4 and its merchant partner may review the credit card mix 

and may contact the User to advise of a possible rate change subject to agreement.  

3.3 Addi�onal Consul�ng Services 

Any further consul�ng services provided by CloudHQ4 Pty Ltd will be charged at the CloudHQ4 Pty Ltd 

Day/Hourly rates as per the CloudHQ4 Price List.  

Unless otherwise agreed separately in wri�ng, no other support or services are included in this 

agreement.  

 

4. Invoicing and Payment 

4.1 Invoicing 

Any monies owed will be invoiced depending on your chosen payment op�on via email.  

4.2 Payment Timing 

Payment will be debited within 48 hours of the invoice being issued, using the preferred payment 

method selected by the User.  

4.3 Authority to Debit 

You authorise CloudHQ4 Pty Ltd to collect payment for invoices issued for CloudHQ4.com by the 

payment method selected (including credit card or direct debit).  

Where the agreement is based on an agreed Merchant Services Fee, you authorise CloudHQ4 Pty Ltd to 

collect the agreed merchant fee as issued by CloudHQ4’s merchant partner.  

 

5. Non-Transferability 

This agreement is not transferable, including where the User sells their business, unless otherwise 

agreed in wri�ng by CloudHQ4 Pty Ltd.  

 

 



6. GST 

If CloudHQ4 Pty Ltd is liable to pay Goods and Services Tax (“GST”) on a supply made in connec�on with 

this agreement, then you agree to pay CloudHQ4 Pty Ltd on demand an amount equal to the 

considera�on payable for the supply mul�plied by the prevailing GST rate.  

 

7. Failed Payments 

It is your responsibility to ensure there are sufficient clear funds available in your nominated account or 

valid payment method. 

If there are insufficient funds or payment fails: 

 You may be charged a fee and/or interest by your financial ins�tu�on; and/or  

 You may incur fees or charges imposed or incurred by CloudHQ4 Pty Ltd; and  

 You must arrange for the payment to be made by another method or ensure funds are available 

so the payment can be processed.  

 

8. Debt Recovery & Collec�on Costs (IMPORTANT) 

If any invoice remains unpaid a)er the due date, CloudHQ4 Pty Ltd reserves the right to take recovery 

ac�on. 

You agree that where CloudHQ4 Pty Ltd is required to engage external debt collectors, solicitors, legal 

representa�ves, or any other third party to recover overdue amounts, then: 

all reasonable costs incurred by CloudHQ4 Pty Ltd in recovering the debt (including debt collec�on 

fees, legal fees, court costs, and disbursements) will be payable by the User, and may be added to the 

amount outstanding. 

 

9. Changes to These Terms 

CloudHQ4 Pty Ltd may vary these Terms and Condi�ons or any direct debit arrangement by providing at 

least fourteen (14) days’ wri2en no�ce.  

 

10. Privacy 

By submi7ng an applica�on or using CloudHQ4.com services you agree to the CloudHQ4 Privacy Policy.  



CloudHQ4 Pty Ltd will keep user informa�on confiden�al and will only disclose informa�on where 

required by law or for the purpose of administering the agreement.  

 

11. Disputes 

If you believe an error has occurred in billing or debi�ng your account, you should no�fy CloudHQ4 Pty 

Ltd directly and confirm your no�ce in wri�ng as soon as possible.  

CloudHQ4 Pty Ltd will inves�gate and respond accordingly.  

 

12. No�ces 

No�ces may be provided to CloudHQ4 Pty Ltd at: 

CloudHQ4 Pty Ltd 

1st Floor, Suite 10, 999 Nepean Highway 

Moorabbin VIC 3189 

Australia 

Phone: 03 9908 5805  

 

13. Governing Law 

These Terms and Condi�ons are governed by the laws of Victoria, Australia, and the par�es submit to the 

exclusive jurisdic�on of the courts of Victoria. 

 


